[bookmark: _top][image: ]INSTRUCTION & STUDENT POLICIES (ISP) COMMITTEE AGENDA
Date: April 24, 2026 | Time: 8:00 - 9:30 am | Location: Zoom | Recorder: Mickie McMurray

	Items for Discussion
	Facilitator
	Time
	Key Points and Expected Outcome
	Materials

	 Information 
ISP Teams
ISP Charter v8
ARC 404/404P
ISP 162/162P
ISP 165
ISP166
ARC401
	Kattie Riggs
Jennifer
Armetta
Chris
Dru
Dru
Dru
Jennifer

	10 min
10 min
5 min
10 min
10 min
5 min
10 min
10 min 
	· Standardized Policy & Draft Procedure Templates. Asking for collaboration
· Review New ISP Teams Folder & Structure
· ISP Charter Version8ISPDraftCharter4626.docx
· ARC 404/404P Activating and Deactivating Student Accounts Policy/Procedure
· ISP 162/162P Program Creation and Approval Policy & Procedure
· ISP 165 Program Suspension and Reinstatement Policy
· ISP 166 Program Amendment Policy, First Reading 
· ARC 401/401P Deceased Student Policy 

	


ISP 404/404P 
ISP 162/162P
ISP 165
ISP 166
ARC 401

	
[image: ]         FUTURE AGENDA ITEMS FOR MEETINGS--Committee’s Standards Review from Past Years with Progress Status:

	Policy/Procedure
	Subcommittee
	Progress Status
	Report Back Date

	New Continuity of Operations (COOP) Policy & Procedure
	Aubrie/Chris/DW
Tory/David
	The college needs to develop a Continuity of Operations Plan (COOP) for instructional activities, emphasizing the importance of unified emergency response policies across all departments. David will serve as a liaison of the Executive Team. Follow up on establishing a lead.
	TBD

	New Artificial Intelligence (AI)  
	DW/Lupe/Jackie/
Leslie
	The committee has reviewed the draft of the Artificial Intelligence (AI) policy, and it has been decided that this should be established as a Board policy. The committee may be asked for future input. Check-in with Katrina.
	2026-27

	Standardized Moodle Course Structure Template Proposed Policy
	
	Katrina Boone has been tasked with leading the development of the required ISP language for a standardized Moodle course structure template. Ongoing collaborative input will inform the final recommendations presented to the ISP Committee.
	In Progress

	ARC 300/300P Credit Load Policy & Procedure
	Kara, Jil
	Kara will send final approved version to Armetta, Jennifer, and Mickie.
	Approved

	ARC 401/401P Deceased Student Policy & Procedure
	Jennifer, Sarah, Chris
	A subcommittee is reviewing documents related to ARC 401 as part of our five-year review. It will be renamed under the ISP Committee.
	

	ARC 403/403P Registration/Late Registration Policy & Procedures
	Chris, Sarah, Jill
	Chris presented the subcommittee’s review. With feedback received this policy and procedure will be returned for further review.
	Approved

	ARC 404/404P Activating and Deactivating Student Accounts Policy & Procedure
	DW, Sarah, Chris
	A subcommittee is reviewing documents related to ARC 404 as part of our five-year review. It will be renamed under the ISP Committee.	
	April 24

	ISP 160/160A Course Outline and Course Syllabus Information Policy & Course Syllabus Information
	Ryan, Dru, DW, Leslie, Armetta
	This policy and appendix were moved forward from the last academic year is part of our five-year review. 
	May 8

	ISP 162/162P Program Creation and Approval Policy & Procedure
	Dru, Lars, Lupe, Craig
	Dru presented the subcommittee’s review of ISP 162 and the new procedure to accompany the policy. The subcommittee will return with suggested revisions included and the Cougar Pause applied. 
	First Read

	ISP 165 Program Suspension and Reinstatement Policy
	Dru, Aubrie, Craig, David
	A subcommittee is reviewing documents related to ISP 165 as part of our five-year review.  	
	Second Read

	ISP 166 Program Amendment Policy
	Dru, Lupe, Craig
	A subcommittee is reviewing documents related to ISP 166 as part of our five-year review.  	
	First Read

	ISP 170/170P Textbook and Instructional Materials Adoption Policy & Procedure 
	Ryan, DW, Leslie
	Justine Munds contacted the committee to share that the library is in the early stages of adding materials to library course reserves. She has asked the committee to postpone the review of the policy and procedure until next year to allow time to pilot the new process.
	2026-27

	ISP 191/191P Administrative Withdrawal Policy & Procedure
	Chris, Aubrie, DW
	Chris presented the subcommittee’s review. With feedback received this policy and procedure will be returned for further review.
	Approved

	ISP 281/281P Grade Appeal Policy & Procedure
	Chris,
	A subcommittee is reviewing documents related to ISP 281 as part of our five-year review.  Need to assign a committee.
	Need Faculty Committee Members

	ISP 360A Non-Challengeable Course List
	Dru, Lars, Sarah, Tory, Jill 
	Provide update on non-challengeable course list. Being held up by capacity issues.
	May 8

	ISP 492 Multiple Degrees and Certificates of Completion Policy
	Scot, Jill Sarah, Lars
	Scot worked with Dru to clarify the policy’s language, and these improvements were included in the document. Upon review with the committee, the policy was finalized and is ready to be posted on our webpage. Add definitions to multiple degrees and certificates policy.
	2026-27



	
[image: ]       Upcoming Meeting Dates
	Start Time / End Time
	Location

	[bookmark: _Hlk210746729][bookmark: _Hlk146720372]Spring Term: May 8 & 22
	8:00 - 9:30 am
	https://clackamas.zoom.us/j/4107104682?omn=93981183646



	MEMBERS
	[bookmark: _Hlk180675093]Jennifer Anderson (Co-Chair), Aubrie Balkwill, Tory Blackwell, Jill Brown, Armetta Burney (Co-Chair), Lars Campbell, Forrest Carter, Craig Connors, Ryan Davis, Jackie Flowers, Thomas Frank, Russell Thomas, Eric Lee, Kara Leonard, Lupe Martinez, 
Mickie McMurray (Recorder), Jen Miller, Melinda Nickas, Leslie Ormandy, David Plotkin, Scot Pruyn, Sarah Steidl, Chris Sweet, 
Dru Urbassik, DW Wood, Josiah Caceres (ASG Representative)




[bookmark: _Hlk198820063]Policies for Five-Year Review

[bookmark: _Hlk204591978]ISP 160/160A Course Outline and Course Syllabus Information Policy & Course Syllabus Information
ARC 300/ARC 300P Credit Load Policy & Procedure
ARC 401/ARC 401P Deceased Student Policy & Procedure
ARC 403/ARC 403P Registration/Late Registration Policy & Procedures		
ARC 404/ARC 404P Activating and Deactivating Student Accounts Policy & Procedure
ISP 492 Multiple Degrees/Certificates of Completion Policy
ISP 191/ISP 191P Administrative Withdrawal Policy & Procedure
ISP 281/ISP 281P Grade Appeal Policy & Procedure
ISP 162 Program Creation and Approval Policy
ISP 165 Program Suspension and Reinstatement Policy
ISP 166 Program Amendment Policy
ISP 170/ISP 170P Textbook and Instructional Materials Adoption Policy & Procedure 
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DRAFT Admin Regulation Procedure Template.docx




[bookmark: Code][image: This is the Clackamas Community College logo.]		

TITLE




Type: [Board Policy Administrative Regulation, ISP Procedure, Operational Procedure (standard operating 

procedure), Departmental Procedure]

[bookmark: 1]Code: [Board Policies are letters – AB, ISP are numbers ISP 1015, ARC are numbers, etc.]	

[bookmark: Adopted]Effective Date: [Enter date]

Date Last Reviewed/Updated: [Enter date]

Category or Department Responsible:  [Human Resources, Business Office, ITS, Board of Education, etc.]

[bookmark: 2]Contact Information: [Enter the responsible party(s) job title, email, and phone number]	

All text that is not a header should be Calibri size 12 font. Please be sure to replace and/or delete all language written below that is not utilized, along with italicized verbiage. This is a template, just a starting point for helping craft a procedure in a standardized format. Acronyms and abbreviations are spelled out at first use. Procedures should be written in clear, concise, and direct language. To be sure the procedure is complete double-check it describes how, when, where, and by whom the requirements of the policy it corresponds with are carried out and enforced.



The purpose of this [Administrative Regulation (AR), or Procedure] is to provide clear, detailed instructions for implementing [Policy Name and Code Number]. This regulation establishes the specific processes, responsibilities, and timelines necessary to ensure consistent, compliant, and effective execution of the policy across the college.



This [AR/procedure] describes how, when, where, and by whom the requirements of the policy are carried out and enforced.



SCOPE

This [Administrative Regulation/procedure] applies to [all employees, students, contractors, volunteers, and community members], as applicable, who are involved in or affected by the implementation of [Board Policy Code Number].



DEFINITIONS

For the purposes of this regulation, the following definitions apply:

· Administrative Regulation (AR): Detailed operational guidance that implements Board Policy by specifying procedures and responsibilities.

· [Key Term]: [Clear, plain-language definition]

· [Key Term]: [Clear, plain-language definition]



PROCEDURAL NARRATIVE

[Text goes here. Font: Calibri Size: 12, please delete all of this (along with italicized verbiage below) and enter the policy’s purpose in this section.]



ROLES AND RESPONSIBILITIES

A. [Title/Role]

· Oversees compliance with this regulation

· Approves related forms, timelines, or exceptions



B. [Title/Role]

· Implements procedures as outlined

· Maintains required documentation and records



C. Employees / Students / Community Members (as applicable)

· Follow the procedures outlined in this regulation

· Comply with all deadlines and documentation requirements



PROCEDURES



Step 1: [Procedure Title]

· Describe what action must be taken

· Specify who is responsible

· Identify when the step must occur

· Indicate where the action takes place or is documented



Step 2: [Procedure Title]

· Provide clear, sequential instructions

· Include required forms, approvals, or systems used



Step 3: [Procedure Title]

· Note any conditional actions or exceptions

· Identify escalation or review processes, if applicable



(Add additional steps as needed.)



Timelines and Deadlines

· [Action]: Must be completed within [timeframe]

· [Action]: Review or follow-up required by [date or interval]



[bookmark: Text][Add additional sections as needed]



Here are some sections that could be included:

· Standards

· Exceptions & Conditions

· Fees/Fee Waivers

· Compliance/enforcement/consequences (Who is responsible for enforcing)

· Rules

· Criteria

· Approvals Needed

· Timelines/deadlines

· Documentation and records

· Training/Communication

· Examples



RELATED POLICIES, PROCEDURES, AND REFERENCES



This section could include, but not limited to:

· Cross Reference other policies or procedures that go with this procedure

· Applicable laws, regulations, or accreditation standards







[bookmark: END_OF_POLICY]END OF POLICY

	





[Naming of Procedure – FF]
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